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Be Prepared 
For an application to be completed successfully, 

the documentation listed below is required.  

These documents are used to verify that the applicant meets the entry 
requirements and therefore has every chance of succeeding at their studies. 

Checklist 

Certified copies of Academic transcripts or Award Certificates from 
previous study 

Certified copies of formal identity papers such as passport, national 
identity card, and student visa 

English proficiency documentation such as a certified copy of an 
official English proficiency test 

Based on the chosen Program, evidence of professional work 
experience may be required. Prepare certified copies of Curriculum 
Vitae (CV) / Resume and Letters of Reference 

Research applicants will need to provide a draft Preliminary 
Research Thesis Proposal with their application 

Any documents submitted in a language other than English must be 
accompanied by a complete English translation certified by an 
authorised witness. 



Application Guide for 
USQ Agents/Partners 

Agent/Partner Login 

Welcome to the USQ’s online application system - OMEGA. To assist you with 
submitting an application on behalf of an International Applicant, we have 
provided a simple and quick way to complete the process. 

Before starting the application, you will need to log in. 
You can access the USQ online application system by clicking on the following 
link:https://omeganow.usq.edu.au

If you already have a user account for our existing online application system 
(ICON), you can continue to use the same Username and Password in OMEGA. If 
you require a new account, please contact USQ International and they will 
provide you with the new account information.  

If you have forgotten your password, click the ‘Forgotten password’ link and 
enter your email address. A new login password will be sent via email.  



Add a New Application 

Click the ‘Add a New Application’ button to begin. 



Search for existing applicant 

First, you need to search for an existing applicant, in case they already have an 
existing record. To do this, enter the applicant’s information and then click 
Search. Any applicants matching the search criteria will be displayed. If the 
applicant has an existing record, you can copy the personal details from their 
previous application. To do this, click the ‘View’ link and then the ‘Create New 
Application’ button.   

If the applicant does not have an existing record, click the ‘Add New Applicant’ 
button. 



1. Terms and conditions

All students studying at USQ must comply with the requirements set out in 
the Terms and conditions for the duration of their studies.  

I agree: click the ‘I agree’ button to continue. 



2. Personal details

Personal information such as names, date of birth and contact details is required 
on step 2 of the application. 

Given name: the Given name is a mandatory 
field. If the applicant only has one name, enter 
it into the Given name field. 

Family name: the Family name is also a 
mandatory field. If the applicant only has one 
name, please enter it into the Given name field 
and then enter a full stop (.) into the Family 
name field. 

Known by another name: if the applicant has 
ever changed their name or has been known by 
another name, please select the ‘I have been 
known by another name’ check box. 

Citizenship: if the applicant has dual 
citizenship, please select the citizenship country 
for the passport on which the applicant will be 
travelling (if coming to Australia). 

Personal email: ensure the applicants email 
address is up to date. 

Telephone: it is important to include the 
applicant’s country code when supplying the 
phone number. You can enter the country code 
into the Phone number field or click the flag 
icon and select the country flag. 



3. Addresses

As a temporary resident, the applicant is required to provide an overseas 
address. 

Home address: enter the applicant’s residential address from their home 
country. This address must be an address outside of Australia, even if the 
applicant is currently living in Australia. 

State: State is also known as Province, County, or Region. 

Length of residence: if the applicant’s length of residence is more than 20 
years, select the ‘20+’ years option. 

Different mailing address: click the ‘Mailing address is different to the home 
address’ check box to provide a separate postal/mailing address. 



4. Program selection

Before selecting the Program, you first need to specify the Application Type. 

Professional Development: select this option if the applicant would like to 
study some individual professional development courses. 

English Course Only: select this option if the applicant would like to apply for 
an English program such as English for Academic Purposes or English Language 
Intensive Courses for Overseas Students. Only use this option if the applicant is 
applying to study English by itself. Do not use this option if the applicant is 
applying for a Degree program but will need to study English first. 

Study Abroad/Exchange Studies:  select this option if the applicant is 
applying for the Study Abroad or Exchange Programs. 

Other Preparation Programs: select this option if the applicant is applying for 
preparation programs such as Tertiary Preparation or Head Start. 

Degree Program (with or without English): select this option if the 
applicant is applying for an Undergraduate or Postgraduate Degree Program. For 
example Bachelor Degrees, Graduate Diplomas and Masters Programs. Even if 
you think the applicant may need to study an English Intensive Program before 
starting their Degree Program, please select the Degree Program in the 
application and we will advise if the applicant will need to complete an English 
Program as a condition of entry. 

Research (with or without English): select this option if the applicant is 
applying for a Research Program. This includes Doctorate Programs and Master's 
Degrees by Research. 



Some Programs also allow the selection of a Major or Specialisation.  
After selecting the Program, if a Major or Specialisation is relevant, please select 
an option. 

Based on the Program and Major/Specialisation selected, a list of valid study 
options will display. 

Application type: once selected, a list of Programs relevant to the Application 
type will be displayed. 

Program: to make changes to the selected Program, click the Edit button and 
select a new Program. 

Major/Specialisation: if a Major or Specialisation is relevant to the selected 
Program, select an option from the list. 

Commencing semester: this is the commencing semester. 

Online study: if the applicant would like to complete their studies online, locate 
the commencing semester and then select the Online option (if available).  
Please note, this option is not available for all Programs. 

Campus: when selecting the campus, make sure it is under the correct 
commencing semester heading. Please note, not all Programs are available at all 
campuses. 



5. Education

The application must include information about the applicant’s prior study as 
well as any current study. Please note, it is mandatory to add at least one set of 
Education details. 

Secondary school: also known as Year 12, High School, GCE A levels. Please 
click the ‘Add secondary school/Year 12’ heading to provide details about the 
applicants High School education. 

Further studies: if the applicant has started or completed any study after 
school, for example: tertiary studies, certificates, trades or other post-secondary 
qualifications, please enter the information by clicking the ‘Add further study’ 
heading.  

6. Background

As English is the language of instruction at the University of Southern 
Queensland, proficiency in speaking, listening to, reading and writing English is 
essential. 

English proficiency test: the applicant can submit the results of a suitable 
English test which has been undertaken within two years of the date of 
application. Applicants who intend to sit an appropriate English test can also 
register the information on this step, even if they haven’t yet sat the test or 
received their results. If the applicant has previously studied with English as the 
language of instruction, please select ‘other’ and enter further details of the 
study.  

Supporting documentation: drag and drop files containing supporting 
documentation related to English proficiency here. 



Based on the chosen Program, evidence of professional work experience in the 
given discipline area may be required. 

Mandatory or optional: based on the selected Program, the text on the page 
will update each section on the page as mandatory or optional. Click the ‘Add 
employment history’ heading to add relevant work experience. 

Curriculum Vitae (CV)/Resume: drag and drop files containing supporting 
documentation here. Documentation for both mandatory and optional items can 
be included. 

Letter of Reference/Other supporting documents: drag and drop files  
containing supporting documentation here. Documentation for both mandatory 
and optional items can be included. 



7. Genuine temporary entrant (GTE)

As part of the simplified student visa framework, all International applicants 
applying to study in Australia will be asked to complete the Genuine Temporary 
Entrant (GTE) questions. If the applicant chooses to study outside of Australia, 
the application will automatically skip this step. 



8. Documents

The documents required to support an application vary depending on the type of 
application being submitted. All supporting documentation must be certified by 
an authorised witness and if any of the applicant’s documents are not in English, 
a certified English translation must also be included. 

Mandatory items: if an attachment is marked as Mandatory, then a document 
must be attached before proceeding. Drag and drop files containing supporting 
documentation here or if using a mobile device, take photos of the documents 
and then attach them to the application. 

Optional items: if an attachment is marked as optional, documents can be 
attached however, it is not mandatory. 



9. Submit

On the final page of the application, ensure all details are correct and if required, 
go back and make amendments. 

When all of the steps have been completed, click the ‘I agree & submit’ button. 



Application Status 

After submitting the application, you can check the status at any time from your 
OMEGA home page. 



CONTACT 
+61 7 4631 5543

international@usq.edu.au

usq.edu.au/international

Skype: usq.international

mailto:international@usq.edu.au
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